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Points to Note: 

 There are 14 Public Lifts/Escalators in the City of London estate. The report below contains details of the two public escalator/lifts that were out of service more 

than 95% of the time. 

 The report was created on 22
nd

 September 2017 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which 

will be conveyed in the next report. 
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Comments  

Where the service is less than 95% 

London Wall (No.1)  

Escalator (UP) 2003 

SC6458959 

 

 

 

IN SERVICE 47.9% 1 600 hrs 01.08.17- 22.08/17 - Escalator was removed 

from service due to broken comb plate.  

Whilst out of service, an unknown engineer 

associated with the building which the motor 

room is situated in switched the escalator on 

which caused further damage and delayed the 

overall repair.  Access to the motor room is 

now restricted to City of London staff and 

contractors only to avoid a repeat incident. 

Wood Street Public Lift 2008 

SC6458970 

IN SERVICE 83% 1 216hrs 16.08.17 – 24.08.17 – Engineer attended site 

and found the lift was not levelling correctly 

at the top floor.  A specialist engineer was 

required due to the closed protocol system 

they attended on the 24.08.17 and corrected 

the fault and left in service.  
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